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OUR STATEMENT of PURPOSE:
THE PRIMARY PURPOSE OF DPVC IS TO:
SUPPORT VOLUNTARY GROUPS AND INDIVIDUALS WHO
SEEK TO IMPROVE THE QUALITY OF LIFE –
FOR THE ELDERLY,
FOR PEOPLE WITH DISABILITIES
OR THOSE OTHERWISE
DISADVANTAGED LIVING IN
OUR COMMUNITIES
AND TO ACT AS A FIRST PORT OF CALL
FOR INDIVIDUALS SEEKING SPECIAL
HELP OR ADVICE.
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FORWARD by the chairman – Dr Michael Robinson
Last year’s report was set against the background of a
global financial crisis. This year’s is being written as a
resolution is awaited following the results of the general
election. Two themes were prominent in the hustings: first
cutbacks were needed but how and when should the
growing national deficit be dealt with? Secondly the
increasing significance this gives to work undertaken by
voluntary organisations such as our own in what was called
“the big society”. Local authorities have in no way been
spared financial difficulty over the last year. We must
therefore acknowledge with considerable gratitude the
ongoing support that we have received from the Vale of
Glamorgan. It is this support that provides the seed corn of
stability and continuity in the work we undertake through
times good and bad. It is our duty to ensure that
we make the most of all that we receive.

‘…

a
balanced
response
…...’

“Trustees of charities are expected to act
reasonably, sensibly and prudently”. This
however does not allow ignorance of laws that
might affect us as an excuse. In certain respects
new legislation, some developed around issues in
large institutions or statutory bodies, may become
“the elephant in the room”. The problem is the
achievement of a balanced response. We have felt
it wise therefore to create a new “Human
Resources and Policies Sub-group” to overview
these areas of our work and ensure compliance
with any necessary legal requirements. We will
be working with the Wales Council for Voluntary
Action in these matters.

The work of our trustees mainly takes place in our
existing three working sub groups and these have
been particularly active this year. In “Community
Services” a programme of work for the next four
years was mapped in the new 2009/2013
Corporate Plan. The question of how we might
further develop the work of the Good Neighbours
Scheme was considered at a very well attended
and valuable meeting of existing volunteers. In
“Publications” work on “DEPEND”, our community
newspaper, highlighted the services we offer, asked for
feedback and encouraged recruitment of further volunteers.
John Fanshaw once more edited it and his return is
especially welcome. Groundwork on a new “Community
Directory” has also commenced. “Transport” have had a
particularly busy year dealing with the requirements for a
new minibus and taking part in discussions with the new
Vale Community Transport Officer.
In September last year a new coordinator, Christine Davies,
was appointed. She made many friends in the short time
that she was with us. Unfortunately personal matters and ill
health obliged her to resign following an absence of nearly
three months and meant that for the second time in less
than 12 months we had to rely on volunteers to man the

office and cover the
duties
normally
undertaken by our
coordinator. Once
again they have risen
to
the
occasion
magnificently and I
would
highlight
especially the work of
Christine Holder and
Wendy Lees.
Inevitably progress in some parts of our service has
been retarded but many difficulties have been
overcome and much has been achieved. Some things
are physically visible such as new signs and office
furniture but others less visible are rather more
important: for example the updating of information
held on our database and library.
Wendy Lees was approached and has agreed to take
on the role of coordinator. We would ask new
volunteers to be patient with us at this time however:
we really do need you but some of you may well be
disappointed if you have not heard much from us
recently. That is a situation that will be rectified
shortly. It is, as always, the work of our volunteers
that provides the support and friendship which is the
practical manifestation of concern for those in need.
It can be worrying that in spite of “DEPEND” and in
spite of the nearly 40 years that DPVC has been in
existence there seem to be many living within Dinas
Powys who know little or nothing about us or even
that we exist. This is a matter that we must continue
to address. However what is apparent, not least in this
year’ Financial Report, is the support we do enjoy
from individuals and organisations who do know
about us. Last year’s report showed that we still had
to raise some £30,000 if we were to be able to
purchase the much-needed new Minibus Ambulance
this year. Its strap line stated that with your help and
with hard work it would be done. Your response has
been quite overwhelming. There surely can be no
better way to conclude than by saying that with your
help and hard work it HAS been done. The new
vehicle, a Mercedes, is on its way.
Yet again I offer my grateful thanks to colleagues and
all associated with the work of DPVC for their
continuing hard work. To quote “You done good…”

Mike Robinson
May 2010
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The background story of DPVC
What is DPVC?
First established in 1971 as the
Council of Social Services it was renamed Dinas Powys Voluntary Concern. As a registered charity it promotes
charitable activities for the benefit of
people living in and around Dinas
Powys.
What does DPVC do?
It provides a service to individuals,
groups and organisations, in particular
the elderly and people with disabilities.

What is
DPVC and
what does
it do?

How does it do it? By:
•
providing a Community Resource
Centre (CRC)
•
running a Good Neighbours
Scheme
•
providing and maintaining a specially adapted minibus-ambulance
•
publishing a free newsletter and
Community Directory
•
offering support to other local voluntary organisations
•
fund-raising and arranging other
events
We work with and value the support
and advice that can be obtained from
umbrella bodies such as the Vale Centre
for Voluntary Services (VCVS), Wales
Council for Voluntary Action (WCVA)
and the Community Transport Association (CTA).

mornings a week 9.30-12.30 providing
help, advice and information on a wide
range of subjects relating to voluntary
and statutory services. Much of this information is stored on a database which
is registered under the Data Protection
Act. The centre provides photocopying,
desktop publishing and laminating services at a reasonable charge.
What role is played by the
co-ordinator?
♦
to support DPVC and its administration;
♦
to publicise DPVC services;
♦
to manage the CRC and maintain
its information base and
♦
to assist in seeking grant aid to
further DPVC activities.
Who are the volunteers?
As always we would like more volunteer help. In particular we want people
prepared to drive the minibus on its
regular shopping or library runs and to
drive for other organisations, also to use
their own cars to drive people to hospital or surgery appointments or simply to
act as a friend in times of need.. We
need volunteer help to man the office
and maintain the database.
We would be delighted to hear from
anyone who could spare a few hours
each week or month.

How is DPVC managed?
The work of DPVC is co-ordinated by a
Management Committee which has responsibility for planning, development
and financial control. The Committee is
supported by three working groups:
- Community Services
- Publications
- Transport Services
What is the CRC? The CRC is the administrative base for all the activities of
DPVC. A co-ordinator works four

Some of our friends - out to lunch with the
WRVS luncheon club
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COMMUNITY SERVICES Sub group -

…
….

Fund raising is just one task for this sub-group and in this
they have been nobly assisted by an ad hoc fundraising
group. With help from many they put on a very successful
Barn Dance in the Parish Hall in October. Live music was
provided by ‘Ruff and Tumble’ and a hot dog supper was
served during the interval. A lively evening of entertainment
and dance was enjoyed by all who attended. The Bridge in
the Garden Party, again held in the home of Anne and
Charles Johns, was much enjoyed and is to be repeated.
The group have taken the lead in producing our Forward
Planning program and updating our Corporate Plan - both tasks aimed at establishing needs and
opportunities in our community and how DPVC might respond and expand the role of our Good
Neighbours scheme.
THE NEW MINI BUS IS ON ITS WAY!
This is where the story almost ended. However we at DPVC are increasingly aware that
the younger members of our community are not too familiar with our organisation and
then in the words of Baldrick ‘We had a Cunning Plan’. Why not ask the school children
of Dinas Powys to design a Logo for the new minibus? We took this idea to the Head
Teachers of St. Andrews, Dinas Powys Infants, Murch Juniors and St. Cyres and were
delighted when they all decided to take up the challenge. We had some hundreds of very
good Logo’s submitted. The children had obviously listened to our presentation.
However there can only be one winner and the successful Logo will take pride of place on
the front of the new Red Minibus.
We would like to take this opportunity to thank all the children and their teachers for
taking up our challenge. All the Logo’s submitted for the final judging will be displayed
in Dinas Powys Library and at the Village Show in September. Finally we would like to
thank our judges (Harry Welchman - a user judge - seen here with the winning logo) and
acknowledge the work of our Fundraising Group who were responsible for the
organisation and school presentations.

CO-ORDINATORS REPORT
(shown below with Janet Flye, Wendy Lees and another volunteer - Ffion)
We are pleased that we have been able to maintain all four shopping runs to Morrisons or Tescos. We are planning an
additional visit - possibly to Culverhouse Cross. Our new vehicle will have two less seats and we are consulting users on
their wishes. If you or anyone you know is experiencing difficulty in getting to the shops please contact us on 2051 3700.
We would especially like to thank the drivers and escorts who transport our clients (and all the shopping bags). If you
feel you could help please contact us on 2051 3700 at the resource centre.
We have space for more passengers for the library visit. David Herman picks up passengers every other Monday
afternoon. Please inform the library if you know of anyone interested in this facility. The library telephone number is
2051 2556.
We have hosted two coffee mornings during the
year and both were very successful. The Murch
Junior School Choir again sang carols in the
library (proceeds for DPVC). This event is most
enjoyable, thanks to the children, their teachers,
the staff of the library and David Herman our
driver.
We continue to respond for requests for help and
information. The great majority of requests are for transport, either to join a minibus shopping run or for individual
transport to Health Centre or such. More diverse requests for help include help with hospital visiting and gardening. We
have almost completed updating our library of useful information on everything from ‘carers’ to ‘cycle safety’. This is
held in electronic form and we plan to make it available to all.
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PUBLICATION GROUP – report by Lesley Robinson

‘.sought
to raise
the
profile
of
DPVC…
….. ‘

DEPEND, our occasional newsletter,
continues to be delivered twice in the
year to every home and business in the
village. We are always mindful of our
mandate to give information and help to
the more elderly and less able among us,
but also to interest them too. We hope
we get the balance right.

Centre for Voluntary
Services for printing
DEPEND for us at such
competitive rates. Our
thanks also go to those who
have made contributions
towards the cost of
printing, the Civic Society,
the Village Show and the Music Festival.

We have sought, in the last edition in
particular, to raise the profile of DPVC,
to let people know who we are and what
we can do for them. It’s also good to let
the younger readers know that there will
be help for them in the future.

We are very indebted to the people who deliver
DEPEND from door to door. We couldn’t
manage without them and we are always looking
for fresh volunteers to help with this task.

Our immediate priority is to prepare for
the next Community Directory and
would be grateful for information that
might have changed since the last
edition. We thank the Dinas Powys
Community Council for their
contribution towards the cost.

If anybody has an idea for future articles for
DEPEND, please let us know, we would receive
them gratefully.
It’s very good to have John Fanshaw back on
board and we value his contribution very highly.
Our thanks, as well, go to Elizabeth Millard who
was such a valuable member of the Publications
Committee.

We are, as always, indebted to the Vale

MANAGEMENT COMMITTEE DPVC
Michael Robinson - Chairman
Barbara Daniels - Treasurer
John Fanshaw - Vice-chairman
Joan Andrews - Honorary Secretary
Bill Frampton
Irene Gannon
Alan Higgins
Brian West
Christine Holder
Leslie Robinson- for publications working group
Gale Smith - now also represents Community Council
Heather Todd-Bennett - co-opted Community Education
Betty Thorne - co-opted
Colin Turner
and our CO-ORDINATOR
Human Resources and Policies
John Fanshaw
Alan Higgins
Brian West
and our co-ordinator

Community services:
Mike Robinson
Pat Charters
Alan Higgins
Penny Ann Evans
Val Hartrey
and our co-ordinator
Publications
Lesley Robinson
John Fanshaw
Jean Roderick
Gale Smith
Joan Andrews
Andy James
Marilyn Godfrey
Transport
Barbara Daniels
Joan Andrews
Derek Mills
Chris Russon
Betty Thorne
Colin Turner
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Transport sub group – Report
Our current vehicle has had a chequered career and
finally our expectations of being able to purchase a
new minibus/ambulance were realised in January
2010.

‘….
enormous
debt of
gratitude
to our
drivers…
.

On a cold day in January members of DPVC
boarded our current minibus and set out on the
journey to Whaley Bridge in the High Peak district
of Derbyshire where Minibus Options our chosen
converter is based. After being made very welcome
we were able to look around the workshop and see
minibus’s at various stages of conversion; including
the Mercedes Sprinter our chosen vehicle. We had
several decisions to make on behalf of our users
which included safety, comfort and last but not least
the colour of our new minibus. Yes it is RED.
We have had helpful meetings with Kerry Lane of
the Community Transport Association and with
Graham Cartwright the new Community Transport
Officer for the Vale of Glamorgan Council. The
latter is to assist us in providing MiDAS (Minibus
Drivers Awareness Scheme) for our drivers.

As always we owe an enormous debt of gratitude to
our volunteer drivers and escorts, to Janet Flye who
organises the driver and passenger lists for our
shopping runs and to Derek Mills who is invaluable
in carrying out regular maintenance checks and
responding to minor emergency repairs.
Running costs this year have been relatively low.
We have successfully introduced an invoice system
for organisations who are regular users and this
covers running costs but not depreciation of the
vehicle. Cost per mile is calculated and related to
each organisations mileage. The same data is used
to enable us to claim Fuel Rebate from the Welsh
Assembly Government.
We thank Glamorgan Motors for their ever friendly
and efficient repairs and servicing - those that
Derek Mills can not cope with. Sadly Transport
Hydraulics who have serviced our lifts for many
years have been forced in to receivership.

MINIBUS USAGE:
•
•

4291
2440

total mileage for year
mileage (as shown below) for six month period 1/10/2009 to 31/03/2010
–a t a cost of £0.58/mile
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ACCOUNTS for DPVC 2009—2010

This Financial Year has been a success story for our campaign to
replace the current minibus/ambulance; 2010 was our goal and it has
been achieved.
Therefore I am pleased to report that the accounts at the end of this current financial year
show a balance of £36,727.08. This is represented on the Statement of Accounts by
£3,882.08 held in the current account and £32,845.00 in the deposit account. In addition
but not shown in these accounts is an amount of £7,500 pledged by Dinas Powys
Rotarians towards the cost of the new minibus.
Within the deposit account we have dedicated funds of £21,967.27 towards the cost of
the replacement minibus/ambulance and £1323.20 towards DEPEND.

“…
this is a
valued
contribution
…..”

This year we have introduced an invoicing system, to cover running costs, to
Organisations using the minibus, rather than relying on donations as in the past; this
benefits both the organisations and DPVC. Feedback has been very positive.
As you will see from the accounts we have received £297.37 by way of Gift Aid on
donations received from our Supporters. This is a valued contribution and it is our
intention to promote ‘DPVC Supporters’ in the coming year. We extend a big thank you
to our group of loyal ’Supporters’.
We would not be in the position to buy a replacement vehicle if it were not for the very
generous dedicated donations we have received from individuals and groups within the
community and farther a field. We are also grateful to Dinas Powys and Michaelston-lePit Civic Society for their ongoing support towards the publication of DEPEND. We
extend our very grateful thanks to all those who have supported us in these and other
ways; all these donations are reported in the annual accounts.
Once again we are extremely grateful to the Vale of Glamorgan Council for their on
going grant funding of £6,718.0; the same level as 2008/2009. This funding supports our
‘Good Neighbour Scheme’ and enables us to employ a part time Co-ordinator.
Finally I would like to record our gratitude and thanks to Martyn Warren Independent
Examiner of our Accounts.
Barbara Daniels
Treasurer

GRANTS—received this year — with our thanks
•

For the twelfth year running DPVC received a grant from the Vale of Glamorgan Council towards our ‘Good
Neighbours Scheme’. The grant of £6,718.00 for the year, has enabled the ‘Scheme’ (and the Resource
Centre where it is based), to maintain its services to the elderly and those disadvantaged in our
community. We also thank the Council for £5000 grant towards minibus services and MiDAS training.

A signed copy of these accounts will be available at the AGM. Our Independent Examiner Martyn Warren has agreed to
their publication in the Annual Report

Our Independent Examiner has given permission to reproduce the unsigned Accounts here.
A signed copy will be available at the AGM.

